
Electrical Inspection Department 
 
 
 
PROGRESS ENERGY HELPFUL INSPECTION HINTS 
 
To process each electrical permit, the following information is required: 
 

• Date- the date the inspection was completed 
• Customer Name- the person who is applying for service 
• Street Address- the physical address which was inspected, not the billing 

address 
• Phone number- home and work numbers for the customer who applied for 

service 
• Subdivision or Lot#- the lot# or subdivision of physical address 
• Inspection number- number assigned for the inspected physical address 
• Types of service- T-Temp, P-Perm, SC-Service Charge, SD-Storm 

damage, Etc. 
• Premise/Account number- numbers given out by CP&L for the physical 

address 
 
We welcome you to add any other information that would enable us to match the physical 
address with the applicant. 
 
 
 
 
 
• Telephone Numbers for Customer Use Only: 

Local 919-508-5400 
         800-452-2777 
 

Please contact us if you have any questions. 
 
Thank You for your cooperation. 
 
Inspection Department 
Robin Liggon, Supervisor 
Laurette Anthony 
Olivia Fitzgerald 
Deborah Jacobs 
Patty James 
Tammy Narron 
Angelene Stokes 
Joetta Brunson 
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